KEYS TO DEVELOPING YOUR

Intercultural Communication Skills

Intercultural communication skills are needed to share information effectively with people from
other cultures and social groups. Improving these skills takes effort and time, and is an
ongoing process. At the center of skilled intercultural communication is respect for one another.
Below are some helpful practices to foster intercultural communication:

Examine Your Underlying Assumptions. Our cultural
backgrounds lead us to approach interactions with others in a
particular manner that we may take for granted. For example,
some cultures are more direct than others when making requests.
We should not assume others approach communication like us.

v
Work Through
Missteps
Compassionately.
When misunderstandings
Be Open And Culturally happen, suspend judgment
Humble. Recognize that by and focus on shared goals.
your experience is likely Work together respectfully
different from that of others. to clarify the miscommunica-
Be genuinely open-minded tion and recognize this
and inquisitive. Ask sincere situation as an opportunity
questions and listen. To commu- to learn.

nicate well, you need to learn
about others and their cultures.
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